
DOMESTIC DRY WELL CALL SHEET—INTAKE FORM 
 

What is this form? 
 This form is for use by local, state or federal agencies receiving calls from individuals 

experiencing problems with their domestic wells. 
 
How is this information going to be used? 

 This information is intended to inform and coordinate state response to mitigate drought 
impacts and better organize information about where domestic wells are having problems.  Data 
collected is considered confidential and access to it is restricted**.  Collection of data is not to 
be construed as application for local, state or federal assistance.  Individuals interested in 
financial assistance can be directed towards appropriate state and federal resources. 

 

** I consent to the release of my name and address to the City of Orland in order 

to purchase water from the City.      YES          NO     (Circle one) 

**The location of my well may be used  on a local map for use in determining 

local water shortage patterns.         YES          NO     (Circle One) 

 
 
*Required 

CONTACT INFORMATION 
 

This section is optional:   
 

Phone Number:        
 

Well or Homeowner’s Name:        
 

Email:        
 

WELL AND PROBLEM INFORMATION 
 

Required Section:  Please make every effort to fill out this section as completely as possible so we know 
where problems are occurring.   
 

What is the primary use of this well? * 
  Domestic/household 
  Ag/Irrigation 
  Combination of Domestic/Agriculture 
  Other:        

 

If domestic use, what kind of household is the well supporting?* 
(Skip this if this well is primarily used for Agriculture/Irrigation) 

  Owner-occupied 
  Renter-occupied 
  Other:        

 

Approximate date problem started:*        
 

County:*        
 



Parcel Number (APN) [if known] (Parcel on which well is located.):   
 

Physical Well Address (street number, city) [If APN or physical address is unknown, use either of the 
following options:  crossroad or Lat/Long point.]:   
 
OR Nearest crossroads to well location:        
 

OR Latitude & Longitude:        
(Using Google Maps, copy and paste the approximate location of the well.  Specific well locations will 
not be made public.) 
 

Please describe the issue with the well: 
Check all that apply. 

  Well is dry (no longer producing water). 
  Reduction in water pressure, lower flows. 
  Well is pumping sand, muddy water. 
  Well is catching air, have to wait to be able to pump. 
  Reduction in water quality. 
  Other:        

 

Additional notes about the well problem: 
I.E. If changes in water quality is selected, explain what that means in this box.   

      

 

Was the problem resolved?   Please choose the answer which describes how. 
  Yes, lowered the pump bowl.   No, trucking water. 
  Yes, deepened the well.   No, getting water from our neighbors with a hose. 
  Yes, drilled replacement well.   No, on drilling wait list. 
  Other:        

 

If you tried a different solution and were not successful, please describe the steps you took below:   

      

 

If your well was fixed, please note the approximate cost of repairs:  $      
 

Additional Information 
 

Anything else we should know? 

 

Please be aware that you may be eligible for these federal, state, and local programs: 
 

Agency:  U.S. Department of Agriculture (USDA) Rural Development 

      



1) Section 502: Rural Housing Direct Loan Program 
2) Section 504: Rural Development, Rural Repair and Rehabilitation Loan and Grant Program 
Website:  http://rurdev.usda.gov/hsf_sfh.html 
Basic eligibility:  http://eligibility.sc.egov.usda.gov/eligibility/welcomeAction.do  
 

Agency:  California Department of Housing and Community Development 
3) Community Development Block Grants (CDBG) Housing Rehabilitation Funds 
Whether the residence is in an incorporated city or and unincorporated area, they should contact their 
city or county housing department (respectively) and ask about the availability of “CDBG housing 
rehabilitation” funding. 
4) CalHome 
Individuals must apply via a local jurisdiction or non profit, awardees announced September 2014. 
 

Would you like to be contacted once additional resources become available? 
  Yes, please contact via email. 
  Yes, please contact via phone. 
  Not interested. 
  Other:        

Well Log Data (optional): 
 

Well logs are also known as well completion reports.  This is typically completed by the well driller at the 
time the well is installed.  It provides information about the construction (depth, screening, etc.) of a 
well.  If you do not have it, you can request it from your local Department of Environmental Health or 
from the Department of Water Resources. 
http://www.water.ca.gov/pubs/groundwater/well_completion_report_request-
owner/wcr_request_owner_20110518.pdf  
 

Do you have a well log or well completion report?      Yes     No 
 

What is the total depth of your well?  In feet, if known:        
 

What is the depth to water in the well?  In feet, if known:        
 

Date measured:        
 

Static Measurement?  (i.e. not during or just after the well was being pumped)    Yes   No 
 

Pumping Information 
 

At what rate does the well normally produce water? (In gallons per minute, or indicate units.) 
      
 

Has the pumping rate been reduced?  If yes, about how much? 
(Please indicate the percentage of change in gallons per minute produced.) 
 

  No, it’s pumping at the same rate.   Yes, about a 30-40% reduction. 
   Yes, about a 10% reduction. 

 
  Not sure. 

   Yes, about a 20-30% reduction.   It’s no longer producing any water. 
   Other:        
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